MEDICATION-RELATED CONSULTATION FRAMEWORK (MRCF - reflective tool)

NaME: Date: ....oovi

How well did you undertake the following activities when consulting with the patient?

INTRODUCTION Yes /No | Comments /reflections

Was | fully able to build a therapeutic relationship
with the patient? Did I....

Introduce self

Confirm patient’s identity

Discuss purpose and structure of the consultation

Invite patient to discuss medication or health-related
issue

Negotiate shared

Areas for improvement / action points:

DATA COLLECTION & PROBLEM | Yes / No | Comments /reflections
IDENTIFICATION

Was | fully able to identify the patient’s
pharmaceutical needs? Didl....

Document a full medication history

Assess the patient understands the rationale for
prescribed treatment

Elicit patient’s understanding of their iliness

Elicit concerns about treatment

Explore social history

Ask how often patient misses dose(s) of treatment
(i.e.assess patient adherence)

Establish reason for missed dose(s) of treatment
(intentional or unintentional non-adherence)

Identify and priorirtise patient’s pharmaceutical problems
(summarizing)

Areas for improvement / action points:

ACTIONS & SOLUTIONS Yes /No | Comments /reflections

Was | fully able to establish an acceptable
management plan with the patient? Did I....

NS




Relate information to patient’s illness & treatment beliefs
(risk — benefit discussion)

Involve patient in designing a management plan

Give advice on how & when to take medication, length of
treatment & negotiates follow up

Check patient’s ability to follow plan (are any problems
anticipated?)

Check patient’s understanding

Refer appropriately to other healthcare professional(s)

Areas for improvement / action points:

CLOSURE

Was | fully able to negotiate safety netting strategies
with the patient? Did I....

Yes / No

Comments / reflections

Explain what to do if patient has difficulties to follow plan
and whom to contact

Provide further appointment or contact point

Offer opportunity to ask further questions

Areas for improvement / action points:

CONSULTATION BEHAVIOURS
Did | fully demonstrate the following behaviours?

Yes / No

Comments / reflections

Listen actively & allows patient to complete statements

Demonstrate empathy & support patient

Use open & closed questions appropriately

Avoid or explain jargon

Accept patient (i.e. respects patient, is not judgemental or
patronising)

Adopt a structured & logical approach to the consultation

Summarise information at appropriate time points

Manage time effectively and Keep the interview ‘on track’
or regain control

Areas for improvement / action points:

OVERALL IMPRESSION

Overall, my ability to consult with the patient meant that their pharmaceutical needs were:




Not addressed [] Partially addressed []

Mostly addressed [] Fully addressed []

Main strengths:

Main areas of weakness / further improvement:

What will you do differently next time?

What have you learnt about your consultation skills from self-reflection and peer and
patients review?
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