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Welcome

Welcome to the HEIW Post registration Pharmacy Technician newsletter. Pharmacy 

Technician's play a vital role in delivering high quality care and ensuring the safe and 

effective use of medicines for the population of Wales.

This newsletter is designed to provide information about Pharmacy Technician 

professional development and celebrate the diverse roles.
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Medicine Management for Pharmacy Technicians  

2026

For 2026 dates please complete application below

15/05/26 09:30 – 13:00 

14/09/26 09:30 – 13:00 

14/12/26 09:30 – 13:00 

Medicines Management for Pharmacy Technicians application form 2026 – Fill in form

Accredited Checking for Pharmacy Technicians

We are currently updating our ACPT programme, if you wish to complete the Accredited 
Checking for Pharmacy Technicans EOI form  – Fill in form we will then contact you with 
information regarding the changes to the programme and course dates

2026

https://forms.office.com/e/a4cz1Mb1d3
https://forms.office.com/e/a4cz1Mb1d3
https://forms.office.com/e/a4cz1Mb1d3
https://forms.office.com/e/zQqH5nLgDh
https://forms.office.com/e/zQqH5nLgDh
https://forms.office.com/e/zQqH5nLgDh
https://forms.office.com/e/zQqH5nLgDh
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Emrys Penny Dispensary Manager and ACPT at Pill  
Phamacy, Newport, as well as representing Newport 
West as the Pharmacy Cluster Lead

Spotlight on Pharmacy Technicians in Practice 

I have a keen passion for health and fitness, having competed for Wales in athletics, cross county 
and fell running on several occasions. Since then, I now participate in a range of fitness events, 
from 10k running to HYROX. I have a genuine passion for healthcare and the significance that 
community pharmacies play within the healthcare system.

I began my career in pharmacy in 2016 and registered as a Pharmacy Technician in 2020 with the 
GPhC after completing the HEIW Pre-registration Pharmacy Technician training program.

Since registering as a Pharmacy Technician, I have been continually seeking to expand the 
boundaries of what I and collectively the team within community pharmacy can offer to enhance 
patient care.

In 2021, I joined the team at Pill Pharmacy in Newport. During my first year, I had the opportunity 
to participate in the pilot program for a Pharmacy Technician to administer influenza vaccinations 
under a Patient Specific Direction within a community pharmacy setting. Additionally, in 2021, I 
managed and facilitated the ‘fit to fly’ COVID-19 swabbing within the pharmacy. This gave me the 
confidence to push my career to new boundaries and provided me with a significant boost to 
provide more services. 

Within my practice I consider myself heavily service driven. Currently, I offer a comprehensive 
range of services, including smoking cessation, blood-borne virus testing, inhaler reviews, 
influenza vaccinations, and have had the opportunity to manage COVID-19 vaccination clinics at 
both Pill Pharmacy and Bellevue Pharmacy.
I have completed the training to administer BUVIDAL injections and complete Discharge 
Medication Reviews.

I am always looking to expand my knowledge and service scope via the NHS and private services. 
Currently I am working on the accreditation to provide the supply of Emergency Hormonal 
Contraception.

In 2022, I completed my Accuracy Checking Pharmacy Technician (ACPT) training, and I decided to 
enhance my clinical knowledge by applying for the Bradford Level 4 Clinical Diploma for Pharmacy 
Technicians.
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Emrys Penny Dispensary Manager and ACPT at Pill  
Phamacy, Newport, as well as representing Newport 
West as the Pharmacy Cluster Lead

Spotlight on Pharmacy Technicians in Practice (cont)

The Diploma provided me with a wealth of knowledge that I have been able to apply within my daily 
practice. As part of my coursework, I collaborated with other healthcare professionals to investigate the 
persistent overuse and prescribing of SABA (short acting beta-agonist) inhalers within the community. This 
enabled me to support patient enhance their understanding of their condition and inhalers prescribed 
which resulted in the reduction of their dependence on the inhalers. I also held Inhaler technique 
workshops within the pharmacy to improve compliance and effectiveness.

In 2024, I sought a new challenge and was successful in my application to become the Newport West 
Pharmacy Cluster Lead. This position has allowed me to establish strong relationships with other 
healthcare professionals within Newport and beyond. Within this role I am currently working on a 
resolution to improve the referral process to pharmacies for services such as Pharmacist Independent 
Prescribing and Common Aliment services.

In this role, I am responsible for representing 17 different pharmacies across Newport West, facilitating 
our collective efforts to enhance patient care within the community and contribute to an overall healthier 
Wales. 

In the future, I am looking to enhance my knowledge by applying for the Level 5 Diploma of Higher 
Education in Advanced Pharmacy Technician Practice at the University of East Anglia. Additionally, I am 
determined to advance the capabilities of a Pharmacy Technician within community pharmacies. My 
ultimate goal is one day to become an independent prescriber, specialising in respiratory conditions.
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Sarah Goman 
Patient Education 
Velindre Cancer Centre

Spotlight on Pharmacy Technicians in Practice 

Over time this developed in to educating patients about Capecitabine an oral chemotherapy which 
then led on to a project with oral Vinorelbine. This project was award winning, and a colleague and I 
won APTUK Pharmacy Technician of the Year and the BOPA best poster presentation at its annual 
conference which is predominately for pharmacists. We attended a Patient Education conference in 
Seattle with our winnings which was a revelation!

Due to the success of the service we were providing, a post was developed in 2017, the first of its kind 
in Wales and the UK, to deliver bespoke education to patients receiving oral anti-cancer treatments 
and to assess these patients for toxicities once initiated on treatment. I am the lead technician for this 
service, a role and service I am very proud of which is completely run by Pharmacy Technicians. I have 
also implemented several telephone clinics to reduce some of the capacity pressures in the outpatient 
setting which led to new ways of working for the trust, and in collaboration with Pharma, I have 
developed a suite of animated patient education video for patients receiving oral targeted therapies.

In 2024 I completed the Bradford BTEC Level 4 clinic therapeutics course. It was a lot of work but really 
enjoyed the course and learned so much – writing assignments with referencing for the first time at the 
ripe old age of fifty-two! After completing the course, I then did the BOPA SACT (British Oncology 
Pharmacy Association, Systemic Anti-Cancer Therapy), passport and additional training and I am now a 
technician clinical verifier, whereby I clinically screen SACT prescriptions from cycle 2 onwards.

I am passionate about service improvement and take initiative in developing projects that enhance the 
patient journey. I am also a strong advocate for Pharmacy Technicians, consistently supporting and 
promoting the advancement of their role.

I have been a qualified Pharmacy Technician for nearly 38 years, all 
of which have been spent working for the NHS in secondary care—
initially at UHW, before joining Velindre in 1996.

When I joined Velindre I was the Senior Technician for Aseptics. I 
missed patient interaction and always enjoyed speaking with 
patients. I was then given the opportunity to educate patients on 
how to manage their ambulatory chemotherapy pumps where my 
patient education journey began. 
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RPS launch of Pharmacy Delivering a Healthier Wales 
2028 goals (Pharmacy: Delivering a Healthier Wales)

RPS are looking for pre-registration pharmacy technicians to join the Pharmacy: Delivering a 
Healthier Wales Working Groups.

As you may be aware the report Pharmacy: Delivering a Healthier Wales (Pharmacy: Delivering 
a Healthier Wales), a vision developed through engagement and discussion with a range of 
pharmacy professionals, this details how pharmaceutical care will be delivered by 2030 to 
improve the health and social care of our population in Wales. 

RPS are looking for motivated individuals to join the Working Groups (Seamless Pharmaceutical 
Care and Harnessing Innovation, Data & Technology) and play a key role in taking forward the 
pharmacy profession over the next 2 years. The groups meet virtually, once a quarter for a 
maximum of 2 hours, to discuss progress towards the PDaHW 2028 interim goals.

If you are interested or are aware of a pre-registration pharmacy technician who may be 
interested, please contact anna.croston@rpharms.com or hayley.jones@rpharms.com for further 
information.
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https://www.rpharms.com/wales/pharmacy-delivering-a-healthier-wales
https://www.rpharms.com/wales/pharmacy-delivering-a-healthier-wales
https://www.rpharms.com/wales/pharmacy-delivering-a-healthier-wales
mailto:anna.croston@rpharms.com
mailto:hayley.jones@rpharms.com


Y Ty Dygsu
Are you registered to the HEIW new platform 

- Y Ty Dygsu? 

Y Ty Dysgu is the HEIW wide learning management 

system and we are pleased to say that all the 

Pharmacy content has now migrated from the old 

WCPPE site.

For information on signing up and registering for 

events please follow the link below;

https://ytydysgu.heiw.wales 

Within the Pharmacy Y Ty Dysgu portal you will find 

information relating to Education, Training and 

development opportunities for Pharmacy 

Technicians.

For further support please email 

HEIW.YTyDysgu@wales.nhs.uk 

For pharmacy specific queries contact 03300 585 004 

or email HEIW.Pharmacy@wales.nhs.uk 
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Professional development and 
continuing education, CPD team

At HEIW we are committed to empowering Pharmacy 
Technicians with high quality continuing professional 
development (CPD) opportunities, our CPD 
programmes will help enhance your skills and 
knowledge within your role. 

Please see the CPD newsletter below for current 
programme of events

CPD newsletter and programme of events - HEIW YTD 
Portal

CPD Programme - general information

A variety of events and topics delivered in a range of 
formats and designed for various roles across our 
workforce. All sessions will have further details in the 
'designed for' section on the information pages and 
we would encourage you to check this information 
before accessing the content. 

We are increasingly tailoring some content to specific 
roles and working with colleagues across HEIW to 
offer learning opportunities alongside other 
healthcare professionals.

E-Learning

eLearning - HEIW YTD Portal

Neurodiversity e-learning module

Neurodiversity e-learning module - Ytydysgu 
Heiw

Person Centred Dementia Care and use of 
medication. Courses - Ytydysgu Heiw

Join our Post-registration pharmacy 
technician network on Y Ty Dygsu
https://ytydysgu.heiw.wales/go/ea21e8 

https://ytydysgu.heiw.wales/
https://nhswalesytydysgu.heiw.wales/learning-and-networks/pharmacy
https://nhswalesytydysgu.heiw.wales/learning-and-networks/pharmacy
https://nhswalesytydysgu.heiw.wales/learning-and-networks/pharmacy
mailto:HEIW.YTyDysgu@wales.nhs.uk
mailto:HEIW.Pharmacy@wales.nhs.uk
https://nhswalesytydysgu.heiw.wales/learning-and-networks/pharmacy/events-and-learning-resources/cpd-programme-of-events
https://nhswalesytydysgu.heiw.wales/learning-and-networks/pharmacy/events-and-learning-resources/cpd-programme-of-events
https://nhswalesytydysgu.heiw.wales/learning-and-networks/pharmacy/events-and-learning-resources/cpd-programme-of-events
https://nhswalesytydysgu.heiw.wales/learning-and-networks/pharmacy/events-and-learning-resources/cpd-programme-of-events
https://nhswalesytydysgu.heiw.wales/learning-and-networks/pharmacy/events-and-learning-resources/elearning
https://nhswalesytydysgu.heiw.wales/learning-and-networks/pharmacy/events-and-learning-resources/elearning
https://nhswalesytydysgu.heiw.wales/learning-and-networks/pharmacy/events-and-learning-resources/elearning
https://ytydysgu.heiw.wales/courses/57611d93-9d43-4862-98cc-f0be0c443a97
https://ytydysgu.heiw.wales/courses/57611d93-9d43-4862-98cc-f0be0c443a97
https://ytydysgu.heiw.wales/courses/57611d93-9d43-4862-98cc-f0be0c443a97
https://ytydysgu.heiw.wales/courses/57611d93-9d43-4862-98cc-f0be0c443a97
https://ytydysgu.heiw.wales/courses/57611d93-9d43-4862-98cc-f0be0c443a97
https://ytydysgu.heiw.wales/courses/57611d93-9d43-4862-98cc-f0be0c443a97
https://ytydysgu.heiw.wales/courses/7cdef749-9a97-4916-9046-13572f080a89
https://ytydysgu.heiw.wales/courses/7cdef749-9a97-4916-9046-13572f080a89
https://ytydysgu.heiw.wales/courses/7cdef749-9a97-4916-9046-13572f080a89
https://ytydysgu.heiw.wales/go/ea21e8
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Feedback and engagement

HEIW would like to hear your views, comments and 
ideas on future topics you would like explored in 
future newsletters. Please could you take the time to 
complete this short anonymous feedback form. 
https://forms.office.com/e/vRpJUyq65m

Future newsletters

If you wish to receive future newsletters directly 
please complete the following Microsoft form to be 
added to our mailing list. 
https://forms.office.com/e/cUrhuJ7BVm
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Contact Us
Our operating times are Monday-Friday 9:00am - 4:30pm, 
excluding public holidays

Telephone: 03300 585004

Ty Dysgu, Cefn Coed, CF15 7QQ

For Post registration Pharmacy technician queries e-mail: 
heiw.postregpharmacytechnician@wales.nhs.uk 

For general queries email : HEIW.Pharmacy@wales.nhs.uk

Y Ty Dygsu :Welcome! - Ytydysgu Heiw

https://forms.office.com/e/vRpJUyq65m
https://forms.office.com/e/cUrhuJ7BVm
mailto:heiw.postregpharmacytechnician@wales.nhs.uk
mailto:HEIW.Pharmacy@wales.nhs.uk
https://ytydysgu.heiw.wales/
https://ytydysgu.heiw.wales/
https://ytydysgu.heiw.wales/
https://ytydysgu.heiw.wales/
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